Organizational Chart Descriptions 
DHHS – The Department of Health and Human Services is composed of 30 divisions and offices and 18 facilities.  DHHS overseas the Division of Medical Assistance.     

DMA –The Division of Medical Assistance is a division of DHHS.  DMA manages the Medicaid programs which includes the outpatient pharmacy program.  The mission of the Division of Medical Assistance (DMA) is to provide access to high quality, medically necessary health care for eligible North Carolina residents through cost-effective purchasing of health care services and products. 

Drug Utilization Review (DUR) Board – DUR is a Federal requirement for the outpatient pharmacy program.  The DUR program assures that prescriptions dispensed to Medicaid recipients are appropriate, medically necessary and not likely to result in adverse medical results.  The DUR Board is composed of the DMA Coordinator, five licensed, actively practicing physicians, five licensed, actively practicing pharmacists and at least two additional individuals who have expertise in the clinically appropriate prescribing, dispensing, and monitoring of covered outpatient drugs, drug use review, evaluation, and intervention or medical quality assurance.   The DUR Board makes recommendations to DMA.  
North Carolina Physician Advisory Group (NCPAG) – The PAG advises DHHS on issues related to quality cost effective health care services.  A major responsibility is medical coverage policy review which encompasses the following activities: provide formal policy review and recommendations on new and existing medical coverage policies; maintain standing committees as requested to assist with ongoing policy issues; assure that committees are adequately representative of all provider groups.  The PAG is composed of voluntary members. 

Pharmacy and Therapeutics Committee (P&T) - The P&T Committee works with the outpatient  pharmacy program, receives reports and recommendations from DUR, and establishes utilization/cost reduction and quality initiatives. The committee is responsible for developing prior approval criteria, performing pharmacy policy reviews, and providing clinical pharmacy advice and is instrumental in the development of the NC Prescription Advantage List (PAL).   The P&T is a standing committee of the NCPAG.  The P&T committee makes recommendation to the NCPAG.  

Comprehensive NeuroScience (CNS) – The Behavioral Pharmacy Management (BPM) System and Medical Risk Management (MRM), are the core products of a DMA contract based behavioral health initiative.  CNS is the vendor for the initiative and proprietor of the BPM and MRM products.  BPM uses pharmacy claims to identify outlier prescribing practices related to behavioral health medications.  MRM uses pharmacy and service claims to provide integrated health information to the medical and behavioral health home provider for Medicaid recipients with serious mental illness and at high risk for adverse health outcomes.  Reports generated from BPM and MRM data may be requested by the DUR Board.    
Behavioral Health Medication Workgroup – (Proposed DUR subcommittee to make recommendation to the DUR Board regarding behavioral health medications) 
Office of Rural Health – The Office of Rural Health is an Office of the DHHS.  The Office of Rural Health overseas CCNC.  The mission of the Office of Rural Health is to improve health care access, quality and cost effectiveness.  The Office of Rural Health is a partner agency to DMA.
Community Care of NC (CCNC) – CCNC is a program of the Office of Rural Health.  The function of the CCNC is to improve the care of the Medicaid population while controlling costs.  CCNC is composed of 14 regional networks that manage primary care for Medicaid recipients.  The CCNC creates network systems that impact quality, cost, access and utilization in the management of care for Medicaid recipients.  CCNC and DMA collaborate on initiatives.         
.   

*Descriptions taken from outpatient pharmacy clinical manual (http://www.ncdhhs.gov/dma/mp/9pharmacy.pdf) and NCPAG website (http://www.ncpag.org); DHHS website (http://www.ncdhhs.gov/contacts/division.htm); and Office or Rural Health and Community Care website (http://www.ncdhhs.gov/rhcc/); http://www.communitycarenc.com/

* Descriptions taken from outpatient pharmacy clinical manual (http://www.ncdhhs.gov/dma/mp/9pharmacy.pdf) and NCPAG website (http://www.ncpag.org)


