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G4S Corporate Fact Sheet

G4S is the world’s leading international security solutions group.
G4S plays an important role in society.
G4S...

e Specializes in outsourced business processes where security and safety risks are considered a
strategic threat

e Assesses current and future risks and develops secure solutions to minimize their impact

e Works across a wide rate of geographic markets and business sectors

e Is a major provider of risk management and protection to governments and businesses around
the world

G4S is a name trusted worldwide

e We operate in over 110 counties

e G4S was formed in 2004 from the merger between Group 4 Falck A/S’s security business

e We are the largest employer quoted on the London Stock Exchange (FTSE 100, Ticker symbol:
GFS), with more than 595,000 employees. We also have a secondary listing in Copenhagen

e Qur turnover from continuing operations for the year from January to December 2009 was
£7,008.6 million (2008: £5,942.9m)

e Profit (before interest, tax and amortization) for the same period was up 10% to £500.3 million
(2008: £416.4m)

G4S Company History

G4S originally began operations in 1901 in Denmark with operations in the U.S.
dating back to 1954 when George R. Wackenhut founded The Wackenhut
Corporation in Miami, Florida.
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After 48 years of unprecedented growth and becoming one of the largest security
companies in America, The Wackenhut Corporation merged with Group 4 Falck
A/S based in Denmark in 2002, beginning a transformation to becoming the global
security leader. In 2004, Group 4 Securicor was formed from the merger between
Securicor plc and Group 4 Falck A/S’s security business. G4S is now listed on the
London Stock Exchange (stock symbol: GFS) with a secondary listing in

Copenhagen. Sales from continuing operations for 2009 were approximately $10.9
billion.



Today G4S is the world’s leading provider of security solutions with operations in more than 110
countries and employs 595,000 security professionals, ranking G4S as the second largest employer in the
world. Within the U.S., G4S operates over 110 local offices with approximately 40,000 employees,
servicing over 3,500 customers nationwide with a license to conduct business in all 50 States.

Annual Revenue £7,008.6 Million
Number of U.S. Employees 40,000
ISO 9001:2008 Registered: G4S North America Training Institute,

Human Resources Department,
Strategic Accounts
& International Accounts Division

SAFETY Act Designation & Certification 1% security services provider awarded by U.S. Department of
Homeland Security

U.S. Corporate Office 1395 University Blvd.
Jupiter, Florida 33458
(800) 922 6488
(561) 622 5656
www.gds.com/usw



What we do

We are global experts in the assessment and
management of security and safety risks for
buildings, infrastructure, materials valuables,
people and society

We develop long-term strategic partnerships with customers in key
sectors where we can help them to deliver their own business
objectives — either increasing their revenues, reducing costs,
managing risks, protecting critical assets or improving their service
deliver to the customers that they serve.

We do that by understanding the environments in which our
customers operate, the pressures they face and the things that
matter to them. By understanding the bigger picture and applying
our expertise and knowledge derived from providing security
solutions in diverse regulatory environments in more than 110
countries around the world, we turn their security challenges into
opportunities.

We operate across a broad range of customer sectors, from
ensuring the safety and security of spectators at major music or
sporting events to large-scale government outsourcing contracts in
areas such as justice and defense.

Our people

With more than 595,000 employees, G4S is
the second largest multinational private
employer in the world. We take great pride
in the important work carried out by our
global workforce who do everything they can
to ensure the security and safety of our
customers and their assets.

Employees by region 2009
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United States Footprint

The G4S U.S. division employs approximately 40,000 full-time and part-time employees, and provides
security services throughout a network of over 110 offices.

North Carolina Footprint

G4S operates four offices in North Carolina responsible for serving the state. G4S North Carolina
employs approximately 1,500 security professionals which include 45 police officers.

G4S North Carolina Please Direct Inquiries To:
Michelle Reynolds

0: (919) 463-9190
C: (336) 681-4074

G4S Raleigh
Serving Eastern Carolina

Michelle Reynolds
O: (336) 854.3330
C: (336) 681-4074

G4S Greensboro
Serving Piedmont/Triad

G4S Charlotte Bryan Smith
Serving Southern Carolina O: (704) 344-8315
G4S Ashville Robert Garza
Serving Western Carolina (828) 712-0441

Executive Team — Security Services Division / Markets & Key Clients

President.....ccccceeiecciiieee e, Drew Levine
Senior VP, Sales and Marketing .........c........... Robert Burns
Senior VP, Operations........ccccvvvvvceeneiiecennnnnn, Danny Grizzard

Senior VP, HR and Chief Learning Officer ...... Michael E. Goodboe, Ed.D., CPP

VP, Strategic Account Operations................... Chuck Brock



Markets Served Key Clients

B Petrochemical B Altria Client Services ® DuPont
B Government B Bank of America B General Electric
B Banking m  Chrysler u IBM
B Residential B Department of Homeland Security B State Farm Insurance
B Healthcare H Google B US Gypsum
B Industrial B Charlotte Douglas International B Piedmont Triad International
B Commercial Office Airport Airport
Services
e Care and Justice e Video Monitoring Support and Data

Center
e Advanced Communication Networks

e Safety Programs
¢ Compliance & Investigations

e Security Systems and Technology
e Disaster and Emergency

e Secure Trax™ Security Management

¢ International Accounts Software

¢ Manned Security e Training

¢ Regulated Security Solutions « Transportation

Mission Statement

Our mission is to provide expert security services that exceed client expectations. We differentiate
ourselves by attracting the best people, offering innovative solutions, and fostering long-term
partnerships. We are committed to the principles of professionalism and integrity instilled by our
founder, and we strive to impact positively impact our nation, communities and stakeholders.



Core Values

Value

Description

Customer Focus

The organization focuses on clients - understanding the issues they face, the
markets in which they operate, and delivering the highest quality of service.

Expertise

We are experts in security solutions and know what makes a difference to our
clients.

Performance

Through understanding clients' needs, applying our expertise and working together
to always deliver on what we promise, we are able to drive superior performance -
service performance for clients and financial performance for the organization and
its shareholders.

Best People

By attracting, employing and developing the best people in the industry, we use our
security expertise to develop solutions to clients' needs.

Integrity

Integrity is a fundamental principle of our organization - openness, honesty and
operating to the group's ethical standards underpins every element of the
organization.

Teamwork and Collaboration

Teamwork and collaboration is the "glue" which binds the organization together.
Our people strive to create the best organization and to deliver on what we promise
to our stakeholders. We will only achieve our vision by working together. Sharing of
knowledge and resources brings continuous improvement and ongoing
development of the organization.

Safety

We ensure the health and safety of all employees by making it an integral part of
our business and our culture.




